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MELBOURNE

SYDNEY

HOBART

BRISBANE

CAIRNS

PERTH
Drive On The Left Side Of The Road

Everyone Must Wear A Seatbelt

Don’t Drive At Night

Pull Off The Road When Taking
Photos Or Reading Maps

Slow Down On Dangerous Roads

Obey The Speed Limit

Slow Down And Watch For Wildlife

Never Use Your Phone While Driving

10 Wurrook Circuit, Caringbah NSW 2229

ALL BRANCH LOCATIONS

3 Runway Pl, Cambridge TAS 7170Hobart

25-27 Catalina Dr, Tullamarine VIC 3043Melbourne

Sydney

42 Vauxhall Street, Virginia QLD 4014Brisbane

399 Sheridan St, Cairns North QLD 4870Cairns

Perth 5 Kingscote St, Kewdale WA 6105

ABOUT US

Cruisin’ Motorhomes is an expert travel business
with a personal touch and years of experience. 

We are a home-grown hire company offering a
range of fully-equipped campervans and
motorhomes – the ideal vehicles for self-driven
adventures across Australia. 

THANK YOU FOR CHOOSING
CRUISIN’ MOTORHOMES!

BE A SAFE DRIVER
FOLLOW THE RULES

SHARE YOUR
HOLIDAY WITH US!

Facebook: @cruisinmotorhomerentals
Instagram: @cruisinmotorhomes
TikTok: @cruisin_motorhomes

SCAN ME!

Make Frequent Stops 

https://www.cruisinmotorhomes.com.au/location/sydney/
https://www.cruisinmotorhomes.com.au/location/hobart/
https://www.cruisinmotorhomes.com.au/location/melbourne/
https://www.cruisinmotorhomes.com.au/location/brisbane/
https://www.cruisinmotorhomes.com.au/location/cairns/
https://www.cruisinmotorhomes.com.au/location/perth/
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FAQS

ARE THERE DRIVING RESTRICTIONS?

All Cruisin’ campervans and motorhomes can
only be driven on sealed/bitumen roads.
The only exceptions to this are well-
maintained access roads of less than twelve
(12) kilometres to recognised campgrounds
and National Parks. 

You should connect to a 240-volt mains outlet at a
caravan park every second night.

In addition to charging the house battery, you can
only operate the power points, microwave,
and heater/air conditioner on board when
you’re connected to mains power at a
powered campsite. 

HOW OFTEN SHOULD I STAY AT A
POWERED SITE?

CAN WE SMOKE/VAPE IN THE VEHICLE?

Smoking and vaping are not permitted in any
Cruisin’ Motorhomes vehicles. Heavy penalties
apply if traces of smoke are found in the
vehicles.

CAN WE BRING OUR PETS?

Unfortunately, pets are not permitted in
Cruisin’ vehicles - with the exception of
registered guide dogs.

Depending on what state you are travelling in
there are various restrictions on where you
can and cannot free camp. Tasmania is great for
free camping, but Brisbane and areas of New
South Wales (such as Byron Bay) tend to be
stricter. 

For further information contact your selected
state’s council or research campsites on
authorised tourism websites.

FREE CAMPING IN AUSTRALIA

All Cruisin’ motorhomes are equipped with a
spare tyre and tools for easy on-the-go fixes. If
you need help, call our roadside assistance team.

See flat tyre section to learn how to change
the tyre yourself.

WHAT HAPPENS IF I GET A FLAT TYRE?

Yes! Call our reservations team on 1300 664 485
to organise any rental extensions (subject to
availability).

CAN I EXTEND MY TRIP?

1

SECTION 1:
THINGS TO KNOW

ALL FAQs!



HOBART, TAS

Barilla Holiday Park 
Address: 75 Richmond Road, Cambridge 7170
Distance from branch: 3.4km 
Phone: (03) 6248 5453 
Email: stay@barilla.com.au

CAMPSITES NEAR OUR
BRANCHES

MELBOURNE, VIC

Discovery Parks Melbourne
Address: 129 Ashley Street, Braybrook 3019
Distance from branch: 16km 
Phone: 1800 061 444 
Email: melbourne@discoveryparks.com.au

SYDNEY, NSW

Sydney Tourist Park
Address: 2 Wingello Road, Miranda NSW 2228
Distance from branch: 2.5km 
Phone: +61 2 9522 7143 
Email: info@sydneytouristpark.com.au

BRISBANE, QLD

Bell’s Caravan Park
Address: 39 Thompson Cres, Clontarf QLD 4019
Distance from branch: 16km 
Phone: (07) 3283 2317 
Email: bellscaravanpark@moretonbay.qld.gov.au

CAIRNS, QLD

NRMA Cairns Holiday Park
Address: 12-30 Little St, Manunda QLD 4870
Distance from branch: 3.5km 
Phone: 1300 414 448
Email: info@nrmaparksandresorts.com.au

PERTH, WA

Perth Tourist Caravan Park
Address: 186 Hale Rd, Forrestfield WA 6058
Distance from branch: 5.7km 
Phone: 1800 626 677 
Email: perth@discoveryparks.com.au

2
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VEHICLE KEYS

5

DIESEL TANK KEY

Use the key to lock and unlock
the diesel fuel cap. 

Option 1: Standard Key

Option 2: Push to Start Fob

IGNITION KEY

Option 1: Standard Key

Option 2: Push to Start Fob

FRESH WATER TANK

Use this small black and gold
key to lock or unlock the
vehicle’s freshwater filling
point.

SECTION 1:
THINGS TO KNOW PLEASE DO NOT SEPARATE THE KEYS.



Use the small round silver key to
unlock or lock the LP gas storage
compartment.

1300 016 532 (international +61 361 691 702)

6

Use this key with THETFORD
engraving to lock or unlock
the vehicle’s toilet cassette
compartment.

LP GAS STORAGE

TOILET CASSETTE



FUEL

DIESEL FUEL

THIS MOTORHOME ACCEPTS DIESEL FUEL ONLY. DO NOT FILL WITH ANY
OTHER FUEL OR LIQUID.

SECTION 1:
THINGS TO KNOW

7

The diesel cap is clearly marked with "DIESEL" and can be unlocked using the motorhome’s ignition
key. The fuel filling point is conveniently located next to the passenger door. To access the tank,
open the fuel door manually, then turn the ignition key anti-clockwise to unlock the cap. Be
sure to leave the key in the cap while refuelling to prevent misplacement.

After refuelling, replace the cap securely on the inlet, turn the key clockwise to lock it, and
remove the key. Finally, close the fuel door.

IF YOU FILL THE VEHICLE WITH UNLEADED, WATER, OR ADBLUE, DO NOT
START THE VEHICLE. CALL CRUISIN’ ROADSIDE IMMEDIATELY.

IMAGE 3 (FUEL CAP & INLET) IMAGE 4 (LOCK)IMAGE 2 (UNLOCK)



Approximately every 2,000 km your Motorhome’s
AdBlue will need to be refilled. Typically, an AdBlue
warning light or message (image 5) will appear on your
dashboard. This is a general alert that can be displayed
sooner than needed. There is no immediate action needed
with just this warning light (image 5).

When the AdBlue level is actually low, the vehicle’s
dashboard will show the estimated remaining range or
mileage before the AdBlue runs out (image 6). This range
usually starts around 500 kilometres, giving you ample
time to refill your AdBlue tank.

Once the AdBlue refill range appears on the odometer
screen, locate the nearest fuel station or
auto shop that sells AdBlue and refill the vehicle promptly.
We recommend using a fuel station
bowser for refilling, as it is generally more cost-effective
than buying AdBlue from an auto shop.
 
Failure to refill the AdBlue tank within the kilometre
range shown on the dashboard will
result in the vehicle being unable to be started until
the vehicle is towed to a dealer for reset. We
recommend refilling the tank until it is full, not just topping
up.

AD BLUE

HOW TO FILL

ADBLUE IS NOT A DIESEL FUEL ADDITIVE, AND SHOULD NOT TO BE
ADDED OR MIXED WITH DIESEL UNDER ANY CIRCUMSTANCES. 

IMAGE 5

8

IMAGE 6

1300 016 532 (international +61 361 691 702)



AD BLUE

HOW TO FILL

The AdBlue filler cap is below the Diesel filler cap (image 1). You can fill up at a service station
that has an AdBlue pump or you can purchase AdBlue from most auto part stores such as
Supercheap Auto or Repco. 

IMAGE 1

After filling up, turn the ignition to the ON position, wait for the warning lights on the dash to go
out before starting the engine. The warning lights can take up to 2 minutes to clear.

Misfuelling the vehicle will result in very serious damages to the vehicle’s engine, and you may be charged up
to $30,000.

IF YOU ARE UNSURE, PLEASE CONTACT CRUISIN’ ROADSIDE.

ADBLUE FUELLING LOCATIONS

Using your smartphone’s camera, please scan the QR code below to get
information about the nearby AdBlue filling locations.

Or search: cruisinmotorhomes.com.au/find-ad-blue-fuel-stations

SCAN ME

SECTION 1:
THINGS TO KNOW

9



DRIVER’S CABIN

STARTING YOUR VEHICLE

To start the vehicle, the gear stick must be in Parking Mode (image 1) and your right foot placed
firmly on the brake pedal. The dashboard will display a ‘P’ indicating that the vehicle is in parking
gear (image 2). Start the vehicle using the ignition key. 

IMAGE 1 IMAGE 2

With your right foot still on the brake push the gear stick into the ‘D’ position (image 3). You will get
the letter ‘D’ on the dashboard display (image 4). This means you are in drive mode and the
vehicle is ready to be driven. 

When you are ready to take off, release the handbrake, remove your right foot from the brake
and place it on the accelerator to propel the vehicle forward.

IMAGE 3 IMAGE 4

10
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HANDBRAKE

The electronic handbrake is located on the right side of the steering wheel column. When
engaged, the handbrake sign on the dash and the handbrake control light on the handbrake switch
will illuminate.

IMAGE 5 (HANDBRAKE RELEASED) IMAGE 6  (HANDBRAKE ENGAGED)

REMEMBER TO RELEASE THE HANDBRAKE BEFORE YOU DRIVE.
 IF THE SEATBELT IS NOT FASTENED, THE VEHICLE WILL AUTOMATICALLY

APPLY THE HANDBRAKE IF DRIVEN.

IMAGE 7

The handbrake can be engaged or released by toggling the handbrake switch,  either by pressing it inward or
pulling it outwards.

To release the handbrake, press the switch inwards (image 7).

IMAGE 8

To engage the handbrake, pulll the switch outwards (image 8).

SECTION 1:
THINGS TO KNOW

11
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VEHICLE EQUIPMENT

FIRE EXTINGUISHER

THE FIRE EXTINGUISHER IS ATTACHED TO THE INTERIOR OF THE VEHICLE.

All vehicles are equipped with a dry chemical fire extinguisher. The extinguisher is rated for both
type B fires (grease and liquids) and type C fires (electrical). 

To activate the extinguisher, pull the ring at the top of the bottle, aim the nozzle at the top of
the flames and press down the lever. Guide the nozzle from side to side to cover the entire width
of the base of the flames. 



SECTION 1:
THINGS TO KNOW

13

SMOKE ALARMS

 DO NOT DISCONNECT THE SMOKE ALARM FOR CONVENIENCE. IT MUST
BE CONNECTED AT ALL TIMES FOR YOUR SAFETY. 

All campervans and motorhomes are equipped with a smoke alarm for your safety and protection.
The alarm is powered by a replaceable 09-volt battery. If the battery does need to be replaced
during your rental period, please purchase a new one, keep your receipt and you will be
refunded when you return the vehicle.



To set up the table, release the black strap (image 1) and lift the table along the guides until it lays
flat (image 2).

INSIDE TABLE

IMAGE 1

IMAGE 2

14
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WINDOWS & VENTS

OPENING WINDOWS

IMAGE 1 IMAGE 2

OPENING VENTS

The motorhome's vents can be opened by releasing the latch and sliding the arm. To close them,
lower the arm until the vent latches. 

Always keep the vents closed when in transit.

SECTION 1:
THINGS TO KNOW

15

To open the windows in your motorhome, press the button on the lever and turn the handle
inwards (image 1). Once all handles on the window are facing inwards push the window out to
the desired length (image 2). 

To close the windows, lift slightly first then gently pull the window inwards. Turn the handles to the
original lock position. 



ENTRY STEP

OUTDOOR STEP

Pull down the outside step from under the sliding door to allow for easy access to the motorhome
(images 4 & 5). 

To use, press the clip underneath the step and slide outwards. When you no longer need the
step, simply push it firmly back underneath the vehicle.

IMAGE 5IMAGE 4

MAKE SURE THAT YOU PUSH STEP BACK IN WHEN DRIVING.

Some Sandpipers are equipped with electric side doorsteps which should not be open or closed
with your hand. The switch to operate the side step is located on the right-hand wall.

16
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ELECTRIC OUTDOOR STEP

Some Sandpipers are equipped with an electric side doorstep. Please make sure you press the down
button to open the step and the up button to close the step. The switch to operate the side step is
located on the righthand wall above the vehicle’s entry point.

DO NOT TRY TO MANUALLY OPEN OR CLOSE THE ELECTRIC STEP.



POWER & ELECRICITY

240-VOLT ELECTRICAL SYSTEM

17

SECTION 2:
GETTING TECHNICAL

1

2 3

IMAGE 1

This system runs the microwave, 240v power points, and air-conditioner. It also recharges the
house battery. 

You can charge your motorhome at a powered campsite at a caravan park. Connect the motorhome’s
15 AMP electricity cord to a 240-volt external power source (image 1). The listed devices will only work
if you are connected to 240-volt power: Roof mounted aircon, microwave, power sockets to
connect toaster, electric kettle, phone charger, etc. 

We recommend that you charge the vehicle every second night to keep the auxiliary battery working
at its best.

CIRCUIT BREAKERS

IMAGE 2

A circuit breaker protects the 240-volt outlets. This device is intended to protect you from electrical
shock hazards when you are using electrical appliances. If you experience a power surge where the
circuit breaker trips, locate the circuit breaker inside the motorhome and switch it back to ‘ON’
(image 2). A switch flicked up means the circuit breaker is ON.

The circuit breaker is located in the cupboard above the dinette seat.



TROUBLE SHOOTING

18
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If you’re having trouble connecting to 240-volt power, follow these steps:
1.Check the Motorhome’s Circuit Breaker

Locate the circuit breaker panel in your motorhome.
Ensure that the circuit breaker for the 240-volt system is in the “ON/UP” position. Circuit
breakers can sometimes trip due to overloads or faults.
If the breaker is in the “OFF/DOWN” position, switch it back to “UP” and check if power is
restored.
If the breaker is in the “UP” position and power is still not available, the issue may lie elsewhere.

2.Test the Power Lead
Remove the power lead from the motorhome’s power inlet.
Plug a portable device (e.g., mobile phone charger or toaster, etc) into the power lead.
Check if the device works. If it does, the power lead is functioning correctly. If the device does
not work, this may indicate a faulty power lead or an issue with the caravan park’s power outlet.

3.Check the Park Outlet
To verify that the caravan park’s power outlet is functioning correctly, plug the device directly
into the caravan park’s power outlet.
If the device still does not work, there may be an issue with the park’s outlet.

4.Report the Issue
If the park’s outlet is not working, inform the caravan park staff. They will be able to address the
problem with the park’s power supply.
If the caravan park outlet is working but there seems to be an issue with either the power cord
or the motorhome’s 240-volt system, please contact Cruisin Roadside Assistance for support.



12-VOLT ELECTRICAL SYSTEM

19

SECTION 2:
GETTING TECHNICAL

IMAGE 1

IMAGE 2

Your motorhome has two batteries, one in the
engine compartment and one at the rear of the
motorhome. The battery inside the motorhome is
also called the auxiliary battery. 

The auxiliary battery operates the TV, Water Pump,
Cooktop and Lights and is charged by both the
alternator when the vehicle is being driven and the
240-volt system when it is plugged in to the Mains
powered site.

The 12-volt switch panel is in the front cabinet
above the fridge. 

1. Use the 12V main switch to turn on the 12V
power in the motorhome. This white-coloured
switch (image 1) is located next to the switch panel.
It must be left ON to use any 12V appliance in the
motorhome, e.g., the fridge. 

2. Turn on the switch of the appliance you want to
use (image 2).

IF THE 12V MAIN SWITCH AND THE 12V APPLIANCE BUTTON ARE
TURNED ON, BUT A SPECIFIC APPLIANCE DOES NOT ACTIVATE WHILE
ALL OTHER 12V APPLIANCES FUNCTION CORRECTLY, THIS INDICATES

THAT THE CIRCUIT BREAKER FOR THAT APPLIANCE HAS TRIPPED. 

TO RESTORE POWER, PRESS THE CLEAR BUTTON LOCATED ABOVE THE
APPLIANCE BUTTON ON THE SWITCH PANEL.



LIGHTS

To turn on the outside light (image 3) by pressing
the switch on the 12-volt control panel (image 4).

IMAGE 3

IMAGE 4

To use the inside lights, hold down the light button
on the 12-volt panel (image 5).

IMAGE 5

IMAGE 6

You can operate each light directly by turning on
the button located on the device (images 6 & 7).

IMAGE 7

20

ONCE YOU HAVE FINISHED USING THE LIGHTS, TURN THEM OFF AT THE
PANEL TO CONSERVE BATTERY POWER. 

1300 016 532 (international +61 361 691 702)
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GAS BOTTLE

The gas bottle is located on the driver’s side of the vehicle in the LP gas storage compartment.

To open the gas bottle, turn the valve fully in an anticlockwise direction (image 1). To close the gas bottle, turn
the valve on top of the gas bottle in a clockwise direction until tight. Otherwise, just follow the instructions
mentioned on the valve.

 NEVER DRIVE WITH THE GAS BOTTLE TURNED TO THE OPEN POSITION.

If you smell gas:

1.Extinguish any open flames and smoking materials.
2.Do not touch any electrical switches. 
3.Shut off the gas supply at the gas bottle using the valve on top of the gas bottle. 
4.Open doors, windows, hatches and any other ventilation openings. 
5.Leave the area until the odour dissipates. 
6.Contact Cruisin’ Motorhomes.

IMAGE 1

SECTION 3:
DAILY LIVING
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HOW TO USE THE STOVE TOP

STOVE TOPS

The gas burners (image 3) in the vehicle operate
on LPG. The basic operation is the same as a gas
stove in a house. 

However, the amount of oxygen in a motorhome is
limited due to its size; therefore always have
sufficient ventilation when using the stove. 

IMAGE 3

The stove top in the motorhome has an igniter
switch. Ignite the stove using the igniter switch
rather than a match. 

1. Locate the gas bottle beneath the rear seat
and turn the valve on top of the gas bottle fully to
the ‘open’ position (image 1). 

2. Turn on the cooktop switch on the 12-volt
switchboard (image 2).

3. Open the stove top lid fully. Push in, hold down
and turn the burner knob to your desired heat
level. 

IMAGE 1

IMAGE 2

4. Whilst the burner knob is still being pushed
in, press the igniter switch until the gas lights.
Keep holding down the burner knob. 

5. Wait approximately 15 seconds before slowly
releasing the burner knob. If the flame
extinguishes the burner knob may have been
released too soon. Start from step two and try
again.

WARNING: IT IS NOT SAFE TO USE COOKING APPLIANCES FOR
COMFORT HEATING.



MICROWAVE

OPERATING THE MICROWAVE

The microwave in your motorhome will only operate via 240-Volt power. This means that you
must have the electric cord plugged into a powered site at a caravan park.  

Please be aware that certain materials must not be put in the microwave. 

Paper bags – except things like popcorn bags which are
designed to be microwaved – are a fire hazard. 
Aluminium foil.
Never use dishes with metal rims. 
Plastic containers – can melt. 
Wire ties from bread and metal utensils. 
Styrofoam plates and cups – can melt. 
Glass jars – can shatter. 

NOT SAFE FOR MICROWAVE USE

Microwavable glass, ceramic plates and bowls. 
Microwavable browning dishes. 
Microwavable plastic wrap, wax paper, paper towels and
napkins. 
Paper plates and cups. 

SAFE FOR MICROWAVE USE

Problem: Microwave is not working and there is no display. 
Suggestion: 240-Volt power is not plugged into an outlet.
Check that the vehicle is connected to mains power and that
the powered outlet is working. 

Problem: Microwave is on (light on, turntable working) but is not
heating food. 

Suggestion: Microwave may be broken. Please call Cruisin’
Roadside for assistance. 

Problem: Sparks or arcing when microwave is turned on. 
Possible Cause: Metal object in microwave. 

TROUBLESHOOTING THE MICROWAVE
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FRIDGE

HOW TO POWER ON THE FRIDGE

1. To turn the 12V power ON, use the fridge in your motorhome, turn the white-coloured 12V Main
Switch and the Fridge switch on the 12V switch panel to the ‘ON’ position (image 1). 

IMAGE 1

2. Next turn ‘ON’ the fridge power source from the fridge control knob located in the freezer
compartment (image 2). 

The fridge turns off at ‘0’ (zero) and turns on at ‘1’ (one). 

IMAGE 2



ADJUSTING FRIDGE TEMPERATURE
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Turn the fridge control knob to change the air temperature inside the refrigerator (image 3)
Turn control to a higher number for colder temperatures.
Turn control to a lower number for less cold temperatures.

NOTE: To conserve battery power, it is recommended to set the fridge to temperature setting 03,

SECTION 3:
DAILY LIVING

TROUBLESHOOTING

The fridge will stop functioning if the voltmeter (image 4) in your motorhome reads below 12.0 volts. To resume
operation in such a case, connect the vehicle to a 240V mains power supply to recharge the auxiliary battery.

THE FRIDGE DRAWS A LOT OF POWER FROM THE AUXILIARY BATTERY,
SO WE ADVISE THAT YOU PLUG THE VEHICLE INTO A 240V MAINS-

POWERED SITE EVERY SECOND NIGHT TO CHARGE THE 12-VOLT
AUXILIARY BATTERY

IMAGE 3

IMAGE 4



PRIVACY CURTAINS

HANGING THE CURTAINS

IMAGE 6

The privacy curtain is stored above the driver’s seat in this compartment (image 5).

IMAGE 5

Remove the privacy curtain from the storage compartment. Use the press buttons (images 6, 7, 8) to
attach the studs in the driver’s cabin (image 9). 

IMAGE 7 IMAGE 8

Attach all the buttons in the correct order to make sure the front windscreen and the cabin door
windows are properly covered.

IMAGE 9

1300 016 532 (international +61 361 691 702)
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PROGRAMMING THE TV

TELEVISION - MAJESTIC

Each motorhome is equipped with a television for your entertainment. The remote (image 2) for the
television is located on the passenger seat in the main driver’s cabin.

Power

Volume up/down

Settings

Back/Return to
previous

Input/Source

Channel up/down

Live TV Guide

Menu Navigation

Home Screen

IMAGE 2

SECTION 3:
DAILY LIVING
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IMAGE 1

IMAGE 2

IMAGE 3

1300 016 532 (international +61 361 691 702)

IMAGE 4

IMAGE 5

How to program the Television:
1. Press the ‘Power’ button on the remote to turn the
television on. 
2. Press the ‘Home’ button then navigate to ‘Live TV’ (image
1).

3. Press the ‘Settings button on the remote.
4. Scroll down to ‘Channel’, press ‘OK’, then press ‘OK’ again
on ‘Channel Scan’ (image 2).

5. Scroll down to ‘Antenna Auto Scan’ and press ‘OK’ (image 3).

6. Allow the television to tune (image 4). Cruisin’ cannot
guarantee reception. Please also be aware that television
signal may be weak in rural or mountainous areas. 

There is a DVD player built into the television for your
convenience. 

7, When tuning is complete. You can see current broadcasts
by pressing the ‘Guide’ button (image 5)
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HEATER & AIR CONDTIONER

WEBASTO SYSTEM

1. Plug the vehicle into 240 Volt Mains Power.
2. Turn on the unit by pressing the power button on
the remote control. 
3. Select the mode and set the temperature using
either the ↑ button (higher) or ↓ button (lower)
(image 1).

IMAGE 1

TURN THE AIR-CONDITIONING OFF WITH THE REMOTE BEFORE
UNPLUGGING THE VEHICLE FROM 240-VOLT MAINS POWER.

TRUMA SYSTEM

1. Plug the vehicle into 240 Volt Mains Power.
2. Turn on the unit by pressing the power button
on the remote control. 
3. Select the mode and set the temperature
using either the - button (higher) or + button
(lower) (image 2).

IMAGE 2
29
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In hot temperatures, the A/C May fluctuate in power due to issues with the 240-volt power source. This
can cause internal fuses to blow which will result in the a/c not working.

When using the air conditioner in humid conditions, close all windows and doors when in use. Turn the
temperature to 23 degrees ensuring the fan is turned to medium. Do not run it below this temperature.

By following these instructions, you will minimise the chances of condensation that can cause the
unit to overflow with water inside the motorhome.

USING THE AIR CONDITIONER IN COLD CONDITIONS

The air conditioning units may stop working once the temperatures reach below 4+ degrees. If this
occurs, wait for the temperature to rise and try again.

USING THE AIR CONDITIONER IN HOT & HUMID CONDITIONS

CHANGING AIRCON UNIT’S OPERATION MODES (WEBASTO)

Press MODE button on the remote to change the operating modes.

CHANGING AIRCON UNIT’S OPERATION MODES (TRUMA)

Press MODE button on the remote to change the operating modes.

1300 016 532 (international +61 361 691 702)
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FRESH WATER TANK & WATER ACCESS

FILLING THE TANK

This motorhome has a freshwater system, including a water pump and freshwater tank. The water
tank has an 80-litre capacity and is located outside the motorhome on the driver’s side of the vehicle. 

IMAGE 1

1. Unlock the ‘water’ compartment with the small
gold key on your key ring (image 1 & 2). 

2. Remove the white cap from the water inlet (image
3).

IMAGE 2

IMAGE 4

3. Remove keys from the lock before filling the
tank. Place the bare end of the water hose into the
tank and connect the hose to the tap to fill it with
fresh water (image 4). 

Do not use too much pressure when filling the tank as the tank must be vented when filling. In
the event of an airlock, simply remove the hose, reinsert it and fill slowly again. 

When your tank is full the water will start to overflow from the water inlet. Cruisin’ recommends that
you fill up your freshwater tank as often as possible.

IMAGE 3

SECTION 4:
COMFORT & MAINTENANCE
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THE WATER PUMP

The motorhome also has a mains water access point where you can use water supply directly from
the outside tap. 

MAINS WATER ACCESS

1. To start using mains water, locate the hose
in the rear storage compartment and remove
the adaptor fitting (image 6).

IMAGE 6

Once you have water in your tank, find the 12-volt switch
panel in the cabinet (image 5), flick the ‘water pump’ button
down. The pump operates as part of the 12-volt system.
When you are not using the water pump, ensure you
turn it off. You must have this button ON to operate the
kitchen tap, shower and the flush for the toilet. 

IMAGE 5

DO NOT USE THE PUMP WHEN THE WATER TANK IS EMPTY.
CONTINUOUS USE WITH A DRY TANK WILL DAMAGE THE PUMP &

CAUSE AN AIR LOCK. 
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Mains water supply will NOT fill your water tank.
When using the mains water supply, don’t have the pump turned on. If you have the pump on the
water will come from the fresh water tank and NOT from the mains water supply. 
Please make sure your water pump has been turned ‘off’ from the 12-Volt switchboard when
using Mains water. 
Do NOT turn on the caravan park’s mains water tap at maximum pressure. Always use the
mains water on medium or low pressure. Excessively high pressure may cause damage to the
mains water fittings and cause a water leak. 

2. Locate the mains water inlet on the driver’s
side and connect the hose (image 7). 

IMAGE 7
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GREY WATER

EMPTYING YOUR GREY WATER TANK

1. Collect the grey water hose from the storage shelf. 
2. Firmly attach the hose to the outlet by pulling down the
silver levers on each side of the hose (image 1 & 2). 

IMAGE 1

IMAGE 2

3. Place the other end of the hose into the dump station
disposal opening and open the tank by turning the red lever
so it is parallel with the pipe (image 3). Wait for it to empty. 

IMAGE 3

4.  Close the lever (image 4).
5. Remove the hose and stow in the storage compartment.

IMAGE 4

In the event that the grey water tank is blocked, try to insert a hose into the grey water outlet
as far as it reaches. Turn the hose onto maximum pressure and run the water into the tank until it is
full. Remove the hose and the grey water should flow. Repeat if necessary until blockage has been
removed.

YOU MUST EMPTY YOUR GREY WATER TANK BEFORE YOU RETURN THE
VEHICLE.

TROUBLE SHOOTING YOUR GREY WATER
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THE HOT WATER HEATER

HOW TO USE

1. Turn on the pump or mains water. If the
vehicle is plugged into 240v power, the hot water
will start to heat automatically. It will take
approximately 30 minutes to heat.

1. To use the water heater on LPG, turn on the gas
bottle located on the driver's exterior side and
ensure that the valve is fully open (image 5). 

You must turn the valve on the gas bottle
anticlockwise to open and clockwise to close. The
system will not operate if there is not enough
gas in the bottle or the valve is not fully open. 

2. Turn on the hot water switch and water pump
switch on the 12-volt control panel (image 6).

3. Push the ‘Boiler’ switch up to 60 degrees
(image 7).

4. A red light will flash briefly on the ‘Boiler’
switch. It should then go out indicating that the
system is working. If the solid red light comes
back on, it indicates that the burner has not
ignited and if this does happen, turn everything
off, reset the switch to neutral and try again. 

You can repeat this a maximum of 3 times. If
ignition is not achieved by the 3rd attempt, leave
the system for 10-15 minutes before trying again.  

THIS WILL HEAT YOUR WATER IN THE SHOWER AND SINK. IT WILL TAKE
APPROXIMATELY 30 MINUTES BEFORE THE WATER IS HEATED & READY

FOR USE. 

IMAGE 6

IMAGE 7

IMAGE 5
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SHOWER & TOILET USE

HOW TO USE SHOWER

IMAGE 3 IMAGE 4

ENSURE THE TOILET LID IS CLOSED WHILST YOU’RE DRIVING.

HOW TO USE SHOWER

The shower head is mounted over the toilet
(images 3 & 4). Refer to the water heater
section to heat the water before use. 

HOW TO USE TOILET

1. Turn on the water pump at the 12-volt switch (image 3)

IMAGE 3 IMAGE 4

4. After using the toilet, hold the blue button (flush) to rinse the toilet bowl (image 5).

IMAGE 5

2. Push the lever open (image 4), then open the lid.

3. Press the blue button (flush) for 1 second to wet the bowl (image 5).

5. Close the lid, then close the lever (image 4). 
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THE TOILET CASSETTE

HOW TO USE

It is recommended that the toilet cassette (image 1) is emptied regularly. To empty the cassette,
lift the blue lever and pull the entire cassette out of the vehicle (image 2).

IMAGE 2IMAGE 1

If the cassette is jammed or stuck, do not force it.
Simply check that the toilet cavity inside the vehicle
is in the closed position. 

Once the cassette is out of the vehicle, turn the pour-out
spout and unscrew the cap (image 3). You must dispose
of the waste in a black water dump point.

IMAGE 3

NEVER HOSE OUT THE TOILET CASSETTE COMPARTMENT WHEN TRYING
TO CLEAN OUT ANY DIRT OR LEAVES. ONLY USE A DAMP CLOTH TO

CLEAN THE INSIDE OF THE COMPARTMENT.

Once you have emptied the toilet cassette, rinse out the cassette and empty again, then add a toilet
chemical along with about a cup of water. On your last day of rental, you don’t need to add the
chemicals and water; the cassette needs to be completely empty.

It is important that the cassette clicks back in to position as it must align with the toilet above.
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1. Open flap A as illustrated in image 2.
2. Turn knob B anticlockwise (image 3) and remove it to allow the toolbox to come out.

IMAGE 4

IMAGE 2 IMAGE 3

A B

To remove the spare wheel you will need to insert the Wheel Lowering Tool (E) into the wheel
lowering point (image 4).

CHANGING A SPARE WHEEL

HOW TO CHANGE

1. Safely stop the vehicle away from traffic. The ground must be flat.

2. Pull the hand brake on, put the vehicle in park gear, and then switch off the vehicle. Turn on
the hazard lights. Make sure there are no passengers in the vehicle and that they stay a safe
distance away while changing the wheel.

PLEASE CALL CRUISIN’ ROADSIDE ASSISTANCE SO WE ARE AWARE
THAT THE TYRE HAS BEEN REPLACED.

IF YOU NEED ANY HELP CHANGING THE TYRE, PLEASE LET US KNOW.
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3. From the Tool Box (image 1), take out the Wheel Nut Spanner
(C), Rod for Spanner (B), Jack (D), and Wheel Lowering Tool (E). 

4. To lower the spare wheel, look behind the rear right-side
wheel arch. To operate the spare wheel retaining device,
assemble tools B & C. Insert Wheel Lowering Tool (E) into the
access point cog (image 2) and turn anti-clockwise until the
spare wheel is fully lowered on the ground. 

5. Remove the spare wheel from under the vehicle. If the spare
wheel does not wind down check for obstructions and road
grime. If the wheel still won’t lower, place the Jack (D) under the
spare wheel spring and raise it up until the spring compresses.
Then lower the Jack.

6. Position the Jack (D) at the jack lifting support points (image 3)
near the wheel that needs replacing. Use the Jack (D), Rod for
Spanner (B) and Wheel Nut Spanner (C) to lift vehicle.

7. Once the wheel has been replaced, correctly refit the faulty
wheel to the spare wheel carrier. Turn the cog (image 2)
clockwise until the faulty wheel rests fully against the sub-
platform. Make sure that the locking mark has appeared (image
2-D). Don’t keep turning cog past the locking mark.

8. Repack all tools back to their original locations and contact
us so we know to replace the wheel upon your return.

1300 016 532 
(in Australia)

+61 361 691 702
(international)

CONTACT CRUISIN’ ROADSIDE IF YOU NEED ANY EXTRA ASSISTANCE
WITH CHANGING THE WHEEL.

The Toolbox includes: 
A - Tow Hook
B – Rod for Spanner
C – Wheel Nut Spanner
D – Jack
E – Wheel Lowering Tool 
F – Screw Driver Grip
G – Screw Driver Bit

IMAGE 2

IMAGE 3

IMAGE 1
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INFORMATION
& CONDITIONS

Thank you for choosing Cruisin’ Motorhomes! Your safety and security
are our greatest concern, so to assist you in making your holiday a great
experience, it is important for you to carefully read the Summary of
Rental Conditions. This page contains a summary of our Rental Terms
and Conditions and should not be regarded as the entire Rental
Agreement. 

We strongly recommend that renters take out the highest level of Travel
Insurance. Cruisin’ does not accept liability for personal injuries.

TRAVEL INSURANCE

You must request an extension. Failure to do so will result in a late
fee of AU$150 per day plus the daily rental rate and the daily rate of
your Liability Reduction every day until the vehicle is returned. The
rental rate charged will be based on the current rates of the day, so they
may differ from your original booking. These charges will be applied to
your credit card on a daily basis until the vehicle is returned. 

LATE RETURN

If you wish to extend the rental, you may call our reservations
team. Any extensions will be charged at the current rental rate at that
time. This request is subject to availability. 

RENTAL EXTENSION

Should you decide to downgrade the vehicle within 14 days of pick up or
during the rental, you will not be entitled to a refund. 

VOLUNTARY DOWNGRADES

All Cruisin’ vehicles can only be driven on sealed/bitumen roads. The
only exceptions are well-maintained roads of less than twelve (12)
kilometres to recognised campgrounds. Cruisin’ reserves the right to
restrict vehicle movements due to adverse road or weather conditions,
and if the distance is greater than the length of your rental period.

ROAD RESTRICTIONS

Cruisin’ reserves the right to submit a statutory declaration to the issuing
authority and/or charge the customer for any speeding, toll way, parking
or other offences. Also, Cruisin’ reserves the right to charge an
additional administration fee of up to $55 per offence.

FINES FOR SPEEDING, TOLLS, & OTHER INFRINGEMENTS

You are permitted to conduct any repair up to $100 (including GST) - all
that is needed for full reimbursement is the receipt for the amount of
the repairs. For repairs over $100, call Cruisin’ Roadside. Damages to
the vehicle itself may be subject to liability depending on your cover
type.

REPAIRS & DAMAGE

FULL VERSION
OF TERMS & CONDITIONS HERE

DISCLAIMER: This is a summary of rental
conditions and does not cover all key
points and terms of your rental. Please see
the full Terms & Conditions or call our
reservations team.

or visit cruisinmotorhomes.com.au

Need Help?
Contact Our Friendly
Reservation Team.

1300 664 485 (in Australia)

+61 3 6248 4789 (international)

reservations@cruisinmotorhomes.com.au

Customers wishing to return their Vehicle on a Sunday when the branch
is closed can request an Out of Hours Return between 8am – 3.30pm
(standard rates apply).

OUT OF HOURS RETURN MAX COVER ONLY

SCAN ME!
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	FAQS
	ARE THERE DRIVING RESTRICTIONS?
	All Cruisin’ campervans and motorhomes can only be driven on sealed/bitumen roads. The only exceptions to this are well-maintained access roads of less than twelve (12) kilometres to recognised campgrounds and National Parks.

	WHAT HAPPENS IF I GET A FLAT TYRE?
	All Cruisin’ motorhomes are equipped with a spare tyre and tools for easy on-the-go fixes. If you need help, call our roadside assistance team.
	See flat tyre section to learn how to change the tyre yourself.

	HOW OFTEN SHOULD I STAY AT A POWERED SITE?
	CAN WE SMOKE/VAPE IN THE VEHICLE?
	Smoking and vaping are not permitted in any Cruisin’ Motorhomes vehicles. Heavy penalties apply if traces of smoke are found in the vehicles.
	You should connect to a 240-volt mains outlet at a caravan park every second night.
	In addition to charging the house battery, you can only operate the power points, microwave, and heater/air conditioner on board when you’re connected to mains power at a powered campsite.

	CAN WE BRING OUR PETS?
	Unfortunately, pets are not permitted in Cruisin’ vehicles - with the exception of registered guide dogs.

	CAN I EXTEND MY TRIP?
	Yes! Call our reservations team on 1300 664 485 to organise any rental extensions (subject to availability).


	FREE CAMPING IN AUSTRALIA
	Depending on what state you are travelling in there are various restrictions on where you can and cannot free camp. Tasmania is great for free camping, but Brisbane and areas of New South Wales (such as Byron Bay) tend to be stricter.
	For further information contact your selected state’s council or research campsites on authorised tourism websites.

	CAMPSITES NEAR OUR BRANCHES
	HOBART, TAS
	CAIRNS, QLD
	Barilla Holiday Park  Address: 75 Richmond Road, Cambridge 7170 Distance from branch: 3.4km  Phone: (03) 6248 5453  Email: stay@barilla.com.au
	NRMA Cairns Holiday Park Address: 12-30 Little St, Manunda QLD 4870 Distance from branch: 3.5km  Phone: 1300 414 448 Email: info@nrmaparksandresorts.com.au

	MELBOURNE, VIC
	PERTH, WA
	Discovery Parks Melbourne Address: 129 Ashley Street, Braybrook 3019 Distance from branch: 16km  Phone: 1800 061 444  Email: melbourne@discoveryparks.com.au
	Perth Tourist Caravan Park Address: 186 Hale Rd, Forrestfield WA 6058 Distance from branch: 5.7km  Phone: 1800 626 677  Email: perth@discoveryparks.com.au

	SYDNEY, NSW
	Sydney Tourist Park Address: 2 Wingello Road, Miranda NSW 2228 Distance from branch: 2.5km  Phone: +61 2 9522 7143  Email: info@sydneytouristpark.com.au

	BRISBANE, QLD
	Bell’s Caravan Park Address: 39 Thompson Cres, Clontarf QLD 4019 Distance from branch: 16km  Phone: (07) 3283 2317  Email: bellscaravanpark@moretonbay.qld.gov.au
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	PLEASE DO NOT SEPARATE THE KEYS.
	VEHICLE KEYS
	IGNITION KEY
	Option 1: Standard Key
	Option 2: Push to Start Fob

	DIESEL TANK KEY
	Use the key to lock and unlock the diesel fuel cap.
	Option 1: Standard Key
	Option 2: Push to Start Fob

	FRESH WATER TANK
	Use this small black and gold key to lock or unlock the vehicle’s freshwater filling point.


	LP GAS STORAGE
	Use the small round silver key to unlock or lock the LP gas storage compartment.

	TOILET CASSETTE
	Use this key with THETFORD engraving to lock or unlock the vehicle’s toilet cassette compartment.

	FUEL
	DIESEL FUEL

	THIS MOTORHOME ACCEPTS DIESEL FUEL ONLY. DO NOT FILL WITH ANY OTHER FUEL OR LIQUID.
	The diesel cap is clearly marked with "DIESEL" and can be unlocked using the motorhome’s ignition key. The fuel filling point is conveniently located next to the passenger door. To access the tank, open the fuel door manually, then turn the ignition key anti-clockwise to unlock the cap. Be sure to leave the key in the cap while refuelling to prevent misplacement.
	After refuelling, replace the cap securely on the inlet, turn the key clockwise to lock it, and remove the key. Finally, close the fuel door.

	IF YOU FILL THE VEHICLE WITH UNLEADED, WATER, OR ADBLUE, DO NOT START THE VEHICLE. CALL CRUISIN’ ROADSIDE IMMEDIATELY.
	IMAGE 2 (UNLOCK)
	IMAGE 3 (FUEL CAP & INLET)
	IMAGE 4 (LOCK)

	AD BLUE
	HOW TO FILL

	ADBLUE IS NOT A DIESEL FUEL ADDITIVE, AND SHOULD NOT TO BE ADDED OR MIXED WITH DIESEL UNDER ANY CIRCUMSTANCES.
	Approximately every 2,000 km your Motorhome’s AdBlue will need to be refilled. Typically, an AdBlue warning light or message (image 5) will appear on your dashboard. This is a general alert that can be displayed sooner than needed. There is no immediate action needed with just this warning light (image 5).
	When the AdBlue level is actually low, the vehicle’s dashboard will show the estimated remaining range or mileage before the AdBlue runs out (image 6). This range usually starts around 500 kilometres, giving you ample time to refill your AdBlue tank.
	Once the AdBlue refill range appears on the odometer screen, locate the nearest fuel station or auto shop that sells AdBlue and refill the vehicle promptly. We recommend using a fuel station bowser for refilling, as it is generally more cost-effective than buying AdBlue from an auto shop.
	Failure to refill the AdBlue tank within the kilometre range shown on the dashboard will result in the vehicle being unable to be started until the vehicle is towed to a dealer for reset. We recommend refilling the tank until it is full, not just topping up.
	IMAGE 5
	IMAGE 6

	AD BLUE
	HOW TO FILL
	The AdBlue filler cap is below the Diesel filler cap (image 1). You can fill up at a service station that has an AdBlue pump or you can purchase AdBlue from most auto part stores such as Supercheap Auto or Repco.
	IMAGE 1
	After filling up, turn the ignition to the ON position, wait for the warning lights on the dash to go out before starting the engine. The warning lights can take up to 2 minutes to clear.
	Misfuelling the vehicle will result in very serious damages to the vehicle’s engine, and you may be charged up to $30,000.

	IF YOU ARE UNSURE, PLEASE CONTACT CRUISIN’ ROADSIDE.

	ADBLUE FUELLING LOCATIONS
	Using your smartphone’s camera, please scan the QR code below to get information about the nearby AdBlue filling locations.
	Or search: cruisinmotorhomes.com.au/find-ad-blue-fuel-stations

	SCAN ME

	DRIVER’S CABIN
	STARTING YOUR VEHICLE
	To start the vehicle, the gear stick must be in Parking Mode (image 1) and your right foot placed firmly on the brake pedal. The dashboard will display a ‘P’ indicating that the vehicle is in parking gear (image 2). Start the vehicle using the ignition key.
	IMAGE 1
	IMAGE 2
	With your right foot still on the brake push the gear stick into the ‘D’ position (image 3). You will get the letter ‘D’ on the dashboard display (image 4). This means you are in drive mode and the vehicle is ready to be driven.
	When you are ready to take off, release the handbrake, remove your right foot from the brake and place it on the accelerator to propel the vehicle forward.

	IMAGE 3
	IMAGE 4

	HANDBRAKE
	The electronic handbrake is located on the right side of the steering wheel column. When engaged, the handbrake sign on the dash and the handbrake control light on the handbrake switch will illuminate.
	IMAGE 5 (HANDBRAKE RELEASED)
	IMAGE 6  (HANDBRAKE ENGAGED)
	The handbrake can be engaged or released by toggling the handbrake switch,  either by pressing it inward or pulling it outwards.
	To release the handbrake, press the switch inwards (image 7).
	To engage the handbrake, pulll the switch outwards (image 8).

	IMAGE 7
	IMAGE 8


	REMEMBER TO RELEASE THE HANDBRAKE BEFORE YOU DRIVE.  IF THE SEATBELT IS NOT FASTENED, THE VEHICLE WILL AUTOMATICALLY APPLY THE HANDBRAKE IF DRIVEN.
	VEHICLE EQUIPMENT
	FIRE EXTINGUISHER
	All vehicles are equipped with a dry chemical fire extinguisher. The extinguisher is rated for both type B fires (grease and liquids) and type C fires (electrical).
	To activate the extinguisher, pull the ring at the top of the bottle, aim the nozzle at the top of the flames and press down the lever. Guide the nozzle from side to side to cover the entire width of the base of the flames.


	THE FIRE EXTINGUISHER IS ATTACHED TO THE INTERIOR OF THE VEHICLE.
	SMOKE ALARMS
	All campervans and motorhomes are equipped with a smoke alarm for your safety and protection. The alarm is powered by a replaceable 09-volt battery. If the battery does need to be replaced during your rental period, please purchase a new one, keep your receipt and you will be refunded when you return the vehicle.


	DO NOT DISCONNECT THE SMOKE ALARM FOR CONVENIENCE. IT MUST BE CONNECTED AT ALL TIMES FOR YOUR SAFETY.
	INSIDE TABLE
	To set up the table, release the black strap (image 1) and lift the table along the guides until it lays flat (image 2).
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	WINDOWS & VENTS
	OPENING WINDOWS
	To open the windows in your motorhome, press the button on the lever and turn the handle inwards (image 1). Once all handles on the window are facing inwards push the window out to the desired length (image 2).
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	To close the windows, lift slightly first then gently pull the window inwards. Turn the handles to the original lock position.


	OPENING VENTS
	The motorhome's vents can be opened by releasing the latch and sliding the arm. To close them, lower the arm until the vent latches.
	Always keep the vents closed when in transit.


	ENTRY STEP
	OUTDOOR STEP
	Pull down the outside step from under the sliding door to allow for easy access to the motorhome (images 4 & 5).
	To use, press the clip underneath the step and slide outwards. When you no longer need the step, simply push it firmly back underneath the vehicle.
	IMAGE 4
	IMAGE 5
	Some Sandpipers are equipped with electric side doorsteps which should not be open or closed with your hand. The switch to operate the side step is located on the right-hand wall.



	MAKE SURE THAT YOU PUSH STEP BACK IN WHEN DRIVING.
	ELECTRIC OUTDOOR STEP
	Some Sandpipers are equipped with an electric side doorstep. Please make sure you press the down button to open the step and the up button to close the step. The switch to operate the side step is located on the righthand wall above the vehicle’s entry point.


	DO NOT TRY TO MANUALLY OPEN OR CLOSE THE ELECTRIC STEP.
	SECTION 2: GETTING TECHNICAL

	POWER & ELECRICITY
	240-VOLT ELECTRICAL SYSTEM
	This system runs the microwave, 240v power points, and air-conditioner. It also recharges the house battery.
	You can charge your motorhome at a powered campsite at a caravan park. Connect the motorhome’s 15 AMP electricity cord to a 240-volt external power source (image 1). The listed devices will only work if you are connected to 240-volt power: Roof mounted aircon, microwave, power sockets to connect toaster, electric kettle, phone charger, etc.
	We recommend that you charge the vehicle every second night to keep the auxiliary battery working at its best.


	CIRCUIT BREAKERS
	A circuit breaker protects the 240-volt outlets. This device is intended to protect you from electrical shock hazards when you are using electrical appliances. If you experience a power surge where the circuit breaker trips, locate the circuit breaker inside the motorhome and switch it back to ‘ON’ (image 2). A switch flicked up means the circuit breaker is ON.
	The circuit breaker is located in the cupboard above the dinette seat.
	IMAGE 2


	TROUBLE SHOOTING
	If you’re having trouble connecting to 240-volt power, follow these steps:
	Check the Motorhome’s Circuit Breaker
	Locate the circuit breaker panel in your motorhome.
	Ensure that the circuit breaker for the 240-volt system is in the “ON/UP” position. Circuit breakers can sometimes trip due to overloads or faults.
	If the breaker is in the “OFF/DOWN” position, switch it back to “UP” and check if power is restored.
	If the breaker is in the “UP” position and power is still not available, the issue may lie elsewhere.
	Test the Power Lead
	Remove the power lead from the motorhome’s power inlet.
	Plug a portable device (e.g., mobile phone charger or toaster, etc) into the power lead.
	Check if the device works. If it does, the power lead is functioning correctly. If the device does not work, this may indicate a faulty power lead or an issue with the caravan park’s power outlet.
	Check the Park Outlet
	To verify that the caravan park’s power outlet is functioning correctly, plug the device directly into the caravan park’s power outlet.
	If the device still does not work, there may be an issue with the park’s outlet.
	Report the Issue
	If the park’s outlet is not working, inform the caravan park staff. They will be able to address the problem with the park’s power supply.
	If the caravan park outlet is working but there seems to be an issue with either the power cord or the motorhome’s 240-volt system, please contact Cruisin Roadside Assistance for support.
	12-VOLT ELECTRICAL SYSTEM
	Your motorhome has two batteries, one in the engine compartment and one at the rear of the motorhome. The battery inside the motorhome is also called the auxiliary battery.
	The auxiliary battery operates the TV, Water Pump, Cooktop and Lights and is charged by both the alternator when the vehicle is being driven and the 240-volt system when it is plugged in to the Mains powered site.
	The 12-volt switch panel is in the front cabinet above the fridge.
	1. Use the 12V main switch to turn on the 12V power in the motorhome. This white-coloured switch (image 1) is located next to the switch panel. It must be left ON to use any 12V appliance in the motorhome, e.g., the fridge.
	2. Turn on the switch of the appliance you want to use (image 2).
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	IF THE 12V MAIN SWITCH AND THE 12V APPLIANCE BUTTON ARE TURNED ON, BUT A SPECIFIC APPLIANCE DOES NOT ACTIVATE WHILE ALL OTHER 12V APPLIANCES FUNCTION CORRECTLY, THIS INDICATES THAT THE CIRCUIT BREAKER FOR THAT APPLIANCE HAS TRIPPED.
	TO RESTORE POWER, PRESS THE CLEAR BUTTON LOCATED ABOVE THE APPLIANCE BUTTON ON THE SWITCH PANEL.
	LIGHTS
	To turn on the outside light (image 3) by pressing the switch on the 12-volt control panel (image 4).
	To use the inside lights, hold down the light button on the 12-volt panel (image 5).
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	You can operate each light directly by turning on the button located on the device (images 6 & 7).
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	ONCE YOU HAVE FINISHED USING THE LIGHTS, TURN THEM OFF AT THE PANEL TO CONSERVE BATTERY POWER.
	GAS BOTTLE
	The gas bottle is located on the driver’s side of the vehicle in the LP gas storage compartment.


	NEVER DRIVE WITH THE GAS BOTTLE TURNED TO THE OPEN POSITION.
	To open the gas bottle, turn the valve fully in an anticlockwise direction (image 1). To close the gas bottle, turn the valve on top of the gas bottle in a clockwise direction until tight. Otherwise, just follow the instructions mentioned on the valve.
	If you smell gas:
	Extinguish any open flames and smoking materials.
	Do not touch any electrical switches.
	Shut off the gas supply at the gas bottle using the valve on top of the gas bottle.
	Open doors, windows, hatches and any other ventilation openings.
	Leave the area until the odour dissipates.
	Contact Cruisin’ Motorhomes.
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	STOVE TOPS
	HOW TO USE THE STOVE TOP
	The stove top in the motorhome has an igniter switch. Ignite the stove using the igniter switch rather than a match.
	1. Locate the gas bottle beneath the rear seat and turn the valve on top of the gas bottle fully to the ‘open’ position (image 1).
	2. Turn on the cooktop switch on the 12-volt switchboard (image 2).
	3. Open the stove top lid fully. Push in, hold down and turn the burner knob to your desired heat level.
	IMAGE 1
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	The gas burners (image 3) in the vehicle operate on LPG. The basic operation is the same as a gas stove in a house.
	However, the amount of oxygen in a motorhome is limited due to its size; therefore always have sufficient ventilation when using the stove.
	4. Whilst the burner knob is still being pushed in, press the igniter switch until the gas lights. Keep holding down the burner knob.
	5. Wait approximately 15 seconds before slowly releasing the burner knob. If the flame extinguishes the burner knob may have been released too soon. Start from step two and try again.

	IMAGE 3


	WARNING: IT IS NOT SAFE TO USE COOKING APPLIANCES FOR COMFORT HEATING.
	MICROWAVE
	OPERATING THE MICROWAVE
	The microwave in your motorhome will only operate via 240-Volt power. This means that you must have the electric cord plugged into a powered site at a caravan park.
	Please be aware that certain materials must not be put in the microwave.

	NOT SAFE FOR MICROWAVE USE
	Paper bags – except things like popcorn bags which are designed to be microwaved – are a fire hazard.
	Aluminium foil.
	Never use dishes with metal rims.
	Plastic containers – can melt.
	Wire ties from bread and metal utensils.
	Styrofoam plates and cups – can melt.
	Glass jars – can shatter.

	SAFE FOR MICROWAVE USE
	Microwavable glass, ceramic plates and bowls.
	Microwavable browning dishes.
	Microwavable plastic wrap, wax paper, paper towels and napkins.
	Paper plates and cups.

	TROUBLESHOOTING THE MICROWAVE
	Problem: Microwave is not working and there is no display.
	Suggestion: 240-Volt power is not plugged into an outlet. Check that the vehicle is connected to mains power and that the powered outlet is working.
	Problem: Microwave is on (light on, turntable working) but is not heating food.
	Suggestion: Microwave may be broken. Please call Cruisin’ Roadside for assistance.
	Problem: Sparks or arcing when microwave is turned on.
	Possible Cause: Metal object in microwave.


	FRIDGE
	HOW TO POWER ON THE FRIDGE
	1. To turn the 12V power ON, use the fridge in your motorhome, turn the white-coloured 12V Main Switch and the Fridge switch on the 12V switch panel to the ‘ON’ position (image 1).
	IMAGE 1
	2. Next turn ‘ON’ the fridge power source from the fridge control knob located in the freezer compartment (image 2).
	The fridge turns off at ‘0’ (zero) and turns on at ‘1’ (one).

	IMAGE 2

	ADJUSTING FRIDGE TEMPERATURE
	Turn the fridge control knob to change the air temperature inside the refrigerator (image 3)
	Turn control to a higher number for colder temperatures.
	Turn control to a lower number for less cold temperatures.
	NOTE: To conserve battery power, it is recommended to set the fridge to temperature setting 03,
	IMAGE 3

	TROUBLESHOOTING
	The fridge will stop functioning if the voltmeter (image 4) in your motorhome reads below 12.0 volts. To resume operation in such a case, connect the vehicle to a 240V mains power supply to recharge the auxiliary battery.
	IMAGE 4


	THE FRIDGE DRAWS A LOT OF POWER FROM THE AUXILIARY BATTERY, SO WE ADVISE THAT YOU PLUG THE VEHICLE INTO A 240V MAINS-POWERED SITE EVERY SECOND NIGHT TO CHARGE THE 12-VOLT AUXILIARY BATTERY
	PRIVACY CURTAINS
	HANGING THE CURTAINS
	The privacy curtain is stored above the driver’s seat in this compartment (image 5).
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	Remove the privacy curtain from the storage compartment. Use the press buttons (images 6, 7, 8) to attach the studs in the driver’s cabin (image 9).
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	IMAGE 8
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	Attach all the buttons in the correct order to make sure the front windscreen and the cabin door windows are properly covered.



	TELEVISION - MAJESTIC
	PROGRAMMING THE TV
	Each motorhome is equipped with a television for your entertainment. The remote (image 2) for the television is located on the passenger seat in the main driver’s cabin.
	Power
	Volume up/down
	Settings
	Back/Return to previous
	Input/Source
	Channel up/down
	Live TV Guide
	Menu Navigation
	Home Screen
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	How to program the Television: 1. Press the ‘Power’ button on the remote to turn the television on.  2. Press the ‘Home’ button then navigate to ‘Live TV’ (image 1).
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	3. Press the ‘Settings button on the remote. 4. Scroll down to ‘Channel’, press ‘OK’, then press ‘OK’ again on ‘Channel Scan’ (image 2).

	IMAGE 2
	5. Scroll down to ‘Antenna Auto Scan’ and press ‘OK’ (image 3).
	6. Allow the television to tune (image 4). Cruisin’ cannot guarantee reception. Please also be aware that television signal may be weak in rural or mountainous areas.
	There is a DVD player built into the television for your convenience.

	IMAGE 3
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	7, When tuning is complete. You can see current broadcasts by pressing the ‘Guide’ button (image 5)
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	HEATER & AIR CONDTIONER
	WEBASTO SYSTEM

	TURN THE AIR-CONDITIONING OFF WITH THE REMOTE BEFORE UNPLUGGING THE VEHICLE FROM 240-VOLT MAINS POWER.
	1. Plug the vehicle into 240 Volt Mains Power. 2. Turn on the unit by pressing the power button on the remote control.  3. Select the mode and set the temperature using either the ↑ button (higher) or ↓ button (lower) (image 1).
	IMAGE 1
	TRUMA SYSTEM
	1. Plug the vehicle into 240 Volt Mains Power. 2. Turn on the unit by pressing the power button on the remote control.  3. Select the mode and set the temperature using either the - button (higher) or + button (lower) (image 2).
	IMAGE 2


	USING THE AIR CONDITIONER IN HOT & HUMID CONDITIONS
	In hot temperatures, the A/C May fluctuate in power due to issues with the 240-volt power source. This can cause internal fuses to blow which will result in the a/c not working.
	When using the air conditioner in humid conditions, close all windows and doors when in use. Turn the temperature to 23 degrees ensuring the fan is turned to medium. Do not run it below this temperature.
	By following these instructions, you will minimise the chances of condensation that can cause the unit to overflow with water inside the motorhome.

	USING THE AIR CONDITIONER IN COLD CONDITIONS
	The air conditioning units may stop working once the temperatures reach below 4+ degrees. If this occurs, wait for the temperature to rise and try again.

	CHANGING AIRCON UNIT’S OPERATION MODES (WEBASTO)
	Press MODE button on the remote to change the operating modes.

	CHANGING AIRCON UNIT’S OPERATION MODES (TRUMA)
	Press MODE button on the remote to change the operating modes.

	FRESH WATER TANK & WATER ACCESS
	FILLING THE TANK
	This motorhome has a freshwater system, including a water pump and freshwater tank. The water tank has an 80-litre capacity and is located outside the motorhome on the driver’s side of the vehicle.
	1. Unlock the ‘water’ compartment with the small gold key on your key ring (image 1 & 2).
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	2. Remove the white cap from the water inlet (image 3).

	IMAGE 3
	3. Remove keys from the lock before filling the tank. Place the bare end of the water hose into the tank and connect the hose to the tap to fill it with fresh water (image 4).

	IMAGE 4
	Do not use too much pressure when filling the tank as the tank must be vented when filling. In the event of an airlock, simply remove the hose, reinsert it and fill slowly again.
	When your tank is full the water will start to overflow from the water inlet. Cruisin’ recommends that you fill up your freshwater tank as often as possible.


	THE WATER PUMP
	Once you have water in your tank, find the 12-volt switch panel in the cabinet (image 5), flick the ‘water pump’ button down. The pump operates as part of the 12-volt system. When you are not using the water pump, ensure you turn it off. You must have this button ON to operate the kitchen tap, shower and the flush for the toilet.
	IMAGE 5


	DO NOT USE THE PUMP WHEN THE WATER TANK IS EMPTY. CONTINUOUS USE WITH A DRY TANK WILL DAMAGE THE PUMP & CAUSE AN AIR LOCK.
	MAINS WATER ACCESS
	The motorhome also has a mains water access point where you can use water supply directly from the outside tap.
	1. To start using mains water, locate the hose in the rear storage compartment and remove the adaptor fitting (image 6).
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	2. Locate the mains water inlet on the driver’s side and connect the hose (image 7).

	IMAGE 7
	Mains water supply will NOT fill your water tank.
	When using the mains water supply, don’t have the pump turned on. If you have the pump on the water will come from the fresh water tank and NOT from the mains water supply.
	Please make sure your water pump has been turned ‘off’ from the 12-Volt switchboard when using Mains water.
	Do NOT turn on the caravan park’s mains water tap at maximum pressure. Always use the mains water on medium or low pressure. Excessively high pressure may cause damage to the mains water fittings and cause a water leak.

	GREY WATER
	EMPTYING YOUR GREY WATER TANK
	1. Collect the grey water hose from the storage shelf.  2. Firmly attach the hose to the outlet by pulling down the silver levers on each side of the hose (image 1 & 2).
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	3. Place the other end of the hose into the dump station disposal opening and open the tank by turning the red lever so it is parallel with the pipe (image 3). Wait for it to empty.
	4.  Close the lever (image 4). 5. Remove the hose and stow in the storage compartment.


	TROUBLE SHOOTING YOUR GREY WATER
	IMAGE 3
	IMAGE 4
	In the event that the grey water tank is blocked, try to insert a hose into the grey water outlet as far as it reaches. Turn the hose onto maximum pressure and run the water into the tank until it is full. Remove the hose and the grey water should flow. Repeat if necessary until blockage has been removed.



	YOU MUST EMPTY YOUR GREY WATER TANK BEFORE YOU RETURN THE VEHICLE.
	THE HOT WATER HEATER
	HOW TO USE
	1. Turn on the pump or mains water. If the vehicle is plugged into 240v power, the hot water will start to heat automatically. It will take approximately 30 minutes to heat.
	1. To use the water heater on LPG, turn on the gas bottle located on the driver's exterior side and ensure that the valve is fully open (image 5).
	You must turn the valve on the gas bottle anticlockwise to open and clockwise to close. The system will not operate if there is not enough gas in the bottle or the valve is not fully open.
	2. Turn on the hot water switch and water pump switch on the 12-volt control panel (image 6).
	3. Push the ‘Boiler’ switch up to 60 degrees (image 7).
	4. A red light will flash briefly on the ‘Boiler’ switch. It should then go out indicating that the system is working. If the solid red light comes back on, it indicates that the burner has not ignited and if this does happen, turn everything off, reset the switch to neutral and try again.
	You can repeat this a maximum of 3 times. If ignition is not achieved by the 3rd attempt, leave the system for 10-15 minutes before trying again.
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	THIS WILL HEAT YOUR WATER IN THE SHOWER AND SINK. IT WILL TAKE APPROXIMATELY 30 MINUTES BEFORE THE WATER IS HEATED & READY FOR USE.
	SHOWER & TOILET USE
	HOW TO USE SHOWER
	The shower head is mounted over the toilet (images 3 & 4). Refer to the water heater section to heat the water before use.
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	HOW TO USE TOILET
	1. Turn on the water pump at the 12-volt switch (image 3)
	2. Push the lever open (image 4), then open the lid.
	3. Press the blue button (flush) for 1 second to wet the bowl (image 5).
	4. After using the toilet, hold the blue button (flush) to rinse the toilet bowl (image 5).
	5. Close the lid, then close the lever (image 4).
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	ENSURE THE TOILET LID IS CLOSED WHILST YOU’RE DRIVING.
	THE TOILET CASSETTE
	HOW TO USE
	It is recommended that the toilet cassette (image 1) is emptied regularly. To empty the cassette, lift the blue lever and pull the entire cassette out of the vehicle (image 2).
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	If the cassette is jammed or stuck, do not force it. Simply check that the toilet cavity inside the vehicle is in the closed position.
	Once the cassette is out of the vehicle, turn the pour-out spout and unscrew the cap (image 3). You must dispose of the waste in a black water dump point.


	IMAGE 3
	Once you have emptied the toilet cassette, rinse out the cassette and empty again, then add a toilet chemical along with about a cup of water. On your last day of rental, you don’t need to add the chemicals and water; the cassette needs to be completely empty.
	It is important that the cassette clicks back in to position as it must align with the toilet above.



	NEVER HOSE OUT THE TOILET CASSETTE COMPARTMENT WHEN TRYING TO CLEAN OUT ANY DIRT OR LEAVES. ONLY USE A DAMP CLOTH TO CLEAN THE INSIDE OF THE COMPARTMENT.
	CHANGING A SPARE WHEEL
	HOW TO CHANGE
	1. Open flap A as illustrated in image 2. 2. Turn knob B anticlockwise (image 3) and remove it to allow the toolbox to come out.
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	To remove the spare wheel you will need to insert the Wheel Lowering Tool (E) into the wheel lowering point (image 4).
	1. Safely stop the vehicle away from traffic. The ground must be flat.
	2. Pull the hand brake on, put the vehicle in park gear, and then switch off the vehicle. Turn on the hazard lights. Make sure there are no passengers in the vehicle and that they stay a safe distance away while changing the wheel.



	PLEASE CALL CRUISIN’ ROADSIDE ASSISTANCE SO WE ARE AWARE THAT THE TYRE HAS BEEN REPLACED.
	IF YOU NEED ANY HELP CHANGING THE TYRE, PLEASE LET US KNOW.
	3. From the Tool Box (image 1), take out the Wheel Nut Spanner (C), Rod for Spanner (B), Jack (D), and Wheel Lowering Tool (E).
	4. To lower the spare wheel, look behind the rear right-side wheel arch. To operate the spare wheel retaining device, assemble tools B & C. Insert Wheel Lowering Tool (E) into the access point cog (image 2) and turn anti-clockwise until the spare wheel is fully lowered on the ground.
	5. Remove the spare wheel from under the vehicle. If the spare wheel does not wind down check for obstructions and road grime. If the wheel still won’t lower, place the Jack (D) under the spare wheel spring and raise it up until the spring compresses. Then lower the Jack.
	6. Position the Jack (D) at the jack lifting support points (image 3) near the wheel that needs replacing. Use the Jack (D), Rod for Spanner (B) and Wheel Nut Spanner (C) to lift vehicle.
	7. Once the wheel has been replaced, correctly refit the faulty wheel to the spare wheel carrier. Turn the cog (image 2) clockwise until the faulty wheel rests fully against the sub-platform. Make sure that the locking mark has appeared (image 2-D). Don’t keep turning cog past the locking mark.
	8. Repack all tools back to their original locations and contact us so we know to replace the wheel upon your return.
	IMAGE 1
	The Toolbox includes:  A - Tow Hook B – Rod for Spanner C – Wheel Nut Spanner D – Jack E – Wheel Lowering Tool  F – Screw Driver Grip G – Screw Driver Bit
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	CONTACT CRUISIN’ ROADSIDE IF YOU NEED ANY EXTRA ASSISTANCE WITH CHANGING THE WHEEL.
	1300 016 532  (in Australia)
	+61 361 691 702 (international)
	1300 016 532 (international +61 361 691 702)
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